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Here are some possible reasons why a user might
be unable to successfully scan a QR code, including
internet connectivity issues:

1. Poor Lighting: Insufficient or overly bright lighting can affect the camera’s ability to capture
the QR code clearly.

2. Camera Focus Issues: If the camera is unable to focus on the QR code, it may not read @@
it properly.

3. Distance from Code: Being too far from the QR code can make it difficult for the camera
to capture it. Users should try moving closer.

4. Damaged or Distorted Code: A QR code that is scratched, blurred, or distorted may

not scan correctly
5. Incompatible App: The app used to scan the QR code might not support the
specific QR code format, so it's essential to have a compatible and updated scanning app.

6. Camera Obstruction: Dirt, fingerprints, or ssmudges on the camera lens can obstruct
the view and hinder scanning.

7. Screen Glare: If the QR code is displayed on a screen, glare or reflections might prevent the
camera from reading it effectively.

8. Outdated Device: An older device may struggle with scanning due to camera 4 s
limitations or software incompatibility. o

9. Incorrect QR Code Type: Some QR codes may contain information that the
scanning app cannot interpret, like specific secure URLs or complex formats.

10. Internet Connectivity Issues: If the QR code links to an online resource, poor or unstable
internet connectivity will prevent the user from accessing the content associated with
the QR code.

11. App Permissions: If the scanning app does not have the necessary permissions to 4
use the camera, it will fail to scan QR codes.
12. Network Settings: If the device's network settings are incorrect or the device is

in airplane mode, it may not be able to connect to the internet after scanning the QR code. @

By checking these factors, users can troubleshoot and identify the cause of the issue
when scanning QR codes.




